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Methodology

\ In May 2016, Colmar Brunton carried out research for the FMA among the general public
el T to understand how KiwiSaver statements are perceived, and how people use them.

The research was carried out online using Colmar Brunton’s omnibus.

E Fieldwork was conducted between 11 May and 1 June 2016

A total of 2,000 New Zealanders were interviewed to take part in the research. Of these,
Q,——@ 1,313 were members of a KiwiSaver scheme and eligible to participate in the research.

g Results are weighted by age, gender, and region to ensure the results are representative of
the New Zealand population.

ME= ,\/-E <136  The margin of error for overall results n=2,000 is +/-2.2%, and for KiwiSaver members
" n=1,313 is +/-2.7%.
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Key outtakes

likely to be aged 60 or older, live in the North Island but not Auckland or Wellington, and

T One third of people are not a member of any KiwiSaver scheme. These people are most
|
have a lower annual personal and household income of up to $50K.

\ Recall and readership of the annual statements is high - nine out of ten people recall
<~ | <~ receiving their statement and four out of five read it. People find all aspects of the
statements useful, particularly the current balance and the contribution amounts.

they are on track to receive when they retire, as well as the weekly income that lump

T In terms of additional information, people are most interested in seeing the lump sum
|
sum will provide, and how long it will provide for.
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Membership in KiwiSaver
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One third of people have their KiwiSaver in a default bank scheme, while employer schemes
have less than 1% membership

Default bank 32%
Bank owned

Default non bank

Non bank

Employer scheme

[ am a member but I don't know my provider

[ am not a member of KiwiSaver 33%

Q1. Are you a member of a KiwiSaver scheme? And if so, who is your KiwiSaver provider?
Base: All respondents n=2,000 Colmar Brunton | SLIDE 5




There are some demographic differences among the different types of providers

» KiwiSaver members who are aged 60+ are less likely to be members of bank owned providers, default non

bank providers, or default bank schemes.

» Members with schemes at bank owned providers are more likely to be aged 18-39 years old, live in

Wellington and be single or never married.

» Members with default non bank providers are more likely to be aged 40-49 years old, live in a household

with kids and have a personal income of $50-$100k, and a household income or more than $100k.

» Members with default bank schemes are more likely to be aged 18-39 and live in Auckland.
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Members of non bank schemes are most likely to read their statements thoroughly

People more likely
to read their
statements
thoroughly are
males, aged 60
years or older.

All KiwiSaver schemes (n=1,313)

Default bank (n=137)

Those less likely to
read their
statements
thoroughly are
females, aged 18-
29.

Bank owned (n=265)

Default non bank (n=220) Females, aged 18-

29 are most likely
to say they don’t
recall receiving

Non bank (n=137) their statement.

M | read it thoroughly m [ briefly looked through it
® ] have not yet read it but [ intend to B ] didn't read it

m ] don't recall receiving my annual statement

Q2. Each year your KiwiSaver provider sends you an annual statement either in the mail or by email. The annual statement contains information about your KiwiSaver
account and the money you have invested. Which of the following best describes what you did with your annual statement?
Base: Respondents in each scheme Colmar Brunton | SLIDE 8




People are most likely to not read their statements because it is too complicated or they are
not interested

It is too complicated 27%

I'm not interested 27%
There is too much information
I haven't had time

I never read financial statements

[ can't understand the statement

The format of the statement is too hard to
follow

I already know this information

The information is not relevant

Q3. Why didn’t you read your statement?
Base: Respondents who didn’t read their statements (n=113) Colmar Brunton | SLIDE 9




All aspects of the KiwiSaver statement are useful to at least three-quarters of
people. This suggests that people who read the statement read it well

Total

useful

My current balance 61% 93%

The contribution amounts from me 46% 92%,

The contribution amounts from my employer 439, 87%
Investment gains or losses 39% 81%

The tax paid RYAZ 81%

The fees information 30% 78%

Financial performance and other information about 31% 50 74%

the fund I am invested in

B Very useful  ®Quite useful ™ Notthatuseful M Notatalluseful ™ Don'tknow/Didn't read it

Q4. How useful did you find each of the following aspects of your statement?
Base: Respondents who had read some or all of their statement (n=1,043)
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Making changes to KiwiSaver
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Just under one quarter of people have checked if their KiwiSaver is on track. The
majority of these used an online retirement savings calculator

Don’t know

Used an online
retirement savings
calculator

43%

Completed or
reviewed my financial

No plan
Used the KiwiSaver
fund finder on
Sorted.org
Talked to my
KiwiSaver provider
People least likely People who are
to. CbeCk th.eir most likely to Talked to a financial
KiwiSaver is on check their adviser
track are females KiwiSaver is on
who live in the track are male
! Used Sorted.org fee
North Island but aged 50 years and checker &
not Auckland or over.
Wellington.

Q5. Have you ever checked if your KiwiSaver is on track to produce the weekly income you are planning for in retirement on top of NZ Superannuation?
Q6. How did you check that your KiwiSaver is on track?
Base: Respondents who are members of KiwiSaver (n=1,313); Respondents who checked their KiwiSaver is on track (n=305) Colmar Brunton | SLIDE 12




People are most interested in seeing the lump sum they are on track to receive when they
retire, as well as the weekly income that lump sum will provide, and how long for

The lump sum you are on track to receive when

0,
you retire 72%

The weekly income that lump sum will give you
and how long for

Information from your provider about how to
increase your retirement sum

How your fees are calculated

Fees displayed ina dollar amount

The fund or funds you are invested in

Q7. What, if any, additional information would you like to see included in your statement?
Base: Respondents who have KiwiSaver (n=1,313) Colmar Brunton | SLIDE 13




High fees are most likely to prompt people to make changes to their KiwiSaver. While the fees
information on the statement was not the first choice of useful things, it is still used by over
three quarters of people who are checking the fees they pay.

My fees seem high 46%

My fund lost money in the last year

Another provider achieved better investment
returns

I changed jobs

[ reached a milestone age

I receive a one off lump sum that I want to
invest in my KiwiSaver

[ paid off my mortgage

Another provider asked me to switch to their
scheme

[ want to reduce my contributions

Q8. What is most likely to prompt you to make changes to your KiwiSaver?
Base: Respondents who have KiwiSaver (n=1,313) Colmar Brunton | SLIDE 14




For further information please contact:

Kate Brazier

Colmar Brunton, a Millward Brown Company
Level 9, Legal House
101 Lambton Quay
PO Box 3622
Wellington 6011
Phone (04) 913 3000 | Fax (04) 913 3001
www.colmarbrunton.co.nz
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