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Our Journey

- Deployed EFT Switch in
Laxmi Bank, Global Bank

& NIMB Bank
- Deployed HSM & Card Started Card Perso started development
Embossing Machine Managed Service of DanpheHMIS/ EMR

Multi Bank

- Deployed POS terminals N iPOSM q e
Founded by group of in Nepalese Bank = arte anage p=ll switch in
: ; i Service for Banks =
- POS, Embossing Machine ~ NePS

Fintech professionals

& HSM deployed in Bank
of Bhutan

Started development
in fintech domain

Launch of
fewa ecosystem
Global expansion

Started
Danphe Care

Implemented
automated KIOSK
for account opening
& debit Card printing

Started development
Of fewaPay

Merged imark,
Danphe, mDEV

PAONRS




About Us

-3 55+Hospitals
B and clinics

+
ﬁ 10M Presence
Cards & 6 Perso Station Nepal | India | USA | Australia
Bhutan| Myanmar| Philipines
@ =~
Countries Banks
= o <D
140+ A fewa oy O
. 4 - Support
Professionals In House solution PP
Centers
' EFT

Switch Implementation

30K + POS Devices




Information Security, 24+ years Healthcare, 25+ years

Dr. Prabhat Adhikari

Director
Healthcare, 18 years

Dr. Binod Dhungana

Healthcare, 15+ years

0 i:a?:r::: Kafle Shiv P. Koirala Pradeep Khanal
ﬁ CA/Finance, 22+ years D Technology, 25+ years Technology, 18+ years
= x
@§) Ram P. Dhungana < .
LLl Chief Executive Officer @) AShISh Sharma Deepak Kafle
E Fintech, 20+ years 10 E:;rtwlgit% ra+ years Technology, 22+ years
al >= ’ '

Akhil Subedi c
E") Director @) Batsal Devkota
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DANPHE Management Team

Ram P. Dhungana Yubraj Parajuli

Chairman Chief Executive Officer

Dr. Prabhat Adhikari

Clinical Director

Shiv Prasad Koirala

Technical Director

o ) Kamal Regmi

Chief Financial Officer

Dr. Binod Dhungana

Director
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Hospital Information
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Danphe Health Hospitd Management Syst

Empowering healthcare providers with Signin

real-time insights for better patient outcome

© EMR

© ERP

© Disease Registry

©® Health Information Exchange

© Syndromic Surveillance

© Patient Portal

Quality Affordability Reliability




DANPHE

Danphe HIMS Wi,

| Empowering healthcare providers with real-time insights for better patient outcome

/\

Timely technoloby v DANPHE

upgrade Revenue HEALTH
Continuous Teams Danphe Health
R&D Signin

Empowering healthcare providers with
real-time insights for better patient outcome

Username

Web based i b Better

DANPHE patients care
HIMS

Integrated

solutions

Optimization Efficient service
operations

S—

EMR
ERP
Password

Disease Registry

[DJremember me?

Forgot password?

Danphe EMR Version 1.0

Health Information Exchange

o

Decision

Syndromic Surveillance
support

Patient Portal



HIMS Implementation challenges & solutions P R

User Acceptance

2 Clinical Decision
@ Support

@ Secure, User-friendly EMR with an optimized process

Revenue &
Management | I==»

?E DANPHE
ﬁ HEALTH
M8
m
Management
@

Decision Support
Patient Engagement and
Loyalty Program

@ Better system usability, technical support, and effective

communication

Financial

@ Minimize expenses through efficient process automation
Performance

A
@ Measurement

and fully digitalize approach

@ Maintains financial transparency controlling fraudulent

activities and provides better ROl analysis

Technical

@ Single solutions for multiple branches with central

management and reporting

@ Provides patient portal, doctor portal, telemedicine,
m-Health, e-health, health card



Danphe Health
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W DANPHE
HEALTH

| Multi-module hospital management information system Decision Support

) Next generation, fully customizable, web-enabled
HMIS for end to end process automation, information
and resource management

) Powerful, flexible, and easy to us and has been
desighed and developed to deliver real, tangible
benefits to hospitals

© Conceived by seasoned professionals with rich and
relevant experience in healthcare industry

.

Health Card @ DANPHE

MPI Number: 21022007812

Patient Name

Binod Dhungana

Date of Birth Blood Group

1990/08/16 AB +ve

\cy Contact Emmergency Number

Arjan Dhungana +977-1234567890

PACs

Patient Card

Templates LIS

Doctor and
Nursing Portal

Mobile app
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Electronic
Medical Record

Scheduling Online

Scheduling
Payment

Processing Reminders

e-pharmacy Notes
MR Practice Patient Patient
Management Engagement Portal
email
iPad Kiosk
Reporting

LMS

L Lab Report

Analytics and BI J ’

Centralized BiIIingJ Telemedicine Messaging



Why Danphe HIMS

@ Browser based platform

independent product
() 100% web based

@ Latest technology platform- Ul
Tools -( angular 7 with MS-
SQL database Dot Net

framework)

@ Team of Engineers and

Medical Practitioners

() Application logic- highly
market adoptable

L\

? DANPHE
HEALTH

This has been possible only through the framework DANPHE Software

have adopted at its end:

.@@

Barcode / RFID Biometric
a B DICOM
Smart Card = Compatibility
Data

Laboratory
Compatibility

Payment

Capturing q

Gateways

Outcome

Customized

Performance
Measurement

Impact

|.I.|.| Customized
Statics
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Single Integrated Platform

Revenue
Management

/@ Appointment with scheduling

© Online appointment via web or
mobile app

© Outpatient Billing

© Inpatient Billing

© Admission and discharge

© Insurance billing management

© Insurance claim management

© Lab management

© Radiology management

\@ Accounting

HR, Inventory
and Assets
Management

[@ Procurement management
© Inventory management
© Sub Store management
© Pharmacy management
© Pharmacy sales
© Fixed assets management
© Assets Maintenance
© Attendance / leave management
© Payroll management

© Employee information management
\@ Roster management

Patient care
Management

/@ Patient care management
© Notes/Prescription/Clinical notes
© Order management
© Charting management
© E-prescribing
© OT management
© Emergency care management
© Ward management

© Clinical discharge notes and records

\.
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% DANPHE
HEALTH

Danphe 40 plus module categories into mainly 4 group and it helps hospital on transparency, resources optimisations,
quality of care, treatment decision hence increase branding and revenue generation.

Patient Portal

/@ Scheduling and reminders
© Appointment booking
© Report view or upload
© Online booking and digital payment
© Medical record management
© E-prescription
© Web portal

© Mobile apps

e




Patient Journey & Data Flow

1. Patient Information

—> el
5. Appointment Information !\'} |
Receptionist Doctor Datacenter
v . 1. Patient Reports
W DANPHE 2. Disease Reports
HIMS

3. Financial Reports
4. Data analysis and Reports

1. Medicine Information / \
2. Retailer Information

3. Point of Sale

4. Payment Record 1. Lab Result

5. Purchase Information 2. Print Lab Report

6. Inventory Management v

Pharmacist Laboratory

Management

Fig: Patient Journey in Danphe HIMS



DANPHE ERP

a Pharmacy Management
lé}CD © Medication dispensing
© Patient medication history

© Billing and reimbursement
management

© Prescription management

|f‘!_ 1 Inventory Management
| | v
© Inventory tracking

© Order management
© Sub-store management

© Stock management

Billing
© Online or onsite appointment

with schedule
©® Payment processing with digital payment

@ Insurance verification/billing and claim
management

© Patient Billing

DANPHE
HEALTH
— /{rg:s}\ Human resource management
,Q,V,Q, © Employee data management
© Attendance and leave management
© Training and development
© Roster management Q(') Assets management
IN— © Assets inventory
© Maintenance
i ’ © Life cycle management
© Barcode tracking
ERP =% Procurement management
p = 3 © Purchase order management
© Supplier management
©® Budget management
l © Financial management
=% Payroll management $ é Finance and accounting
_@ © Payroll processing (—=7  © Accounts payable and receivable management

© Time and attendance tracking © Financial reporting

© Employee benefits

s " © Budget management
administration

&) Tax eompliance © Compliance management



DANPHE EMR

=

~ (© Triage and patient tracking
© Patient care
© Clinical records and discharge

© Incident management

/x> Clinical modul
@ inical module

© Patient management

DANPHE

HEALTH

.1, Emergency management g©> Investigation modules

© Test ordering and sample tracking
© Test results reporting
© Image and report management

© Online reporting system
[@ Telehealth
© Video conferencing

’ @ Prescription management
©® Remote monitoring

© Clinical assessment <
© Clinical documentation management

© Order management

© Electronic health records
DANPHE
EMR (=] Patient portal
==

© Appointment scheduling
© Patient health records

@) Mobile and web access

Ward management <——————

© Ppatients care plans @

© patient monitoring
© Medication management

© patient admission and discharge

l © Education and health information

Electronic Medical Records O Clinical patient management

C‘:DD © Appointment scheduling

@ vital signs record and view S
© care coordination

© Medical conditions and problems in ICD-T1

© patient portal

© Medical records and
history

@) Allergies, social, family and surgery history

© Encounter history with previous
records
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Danphe 360

| Digital Health Platform

Lab Report

Appointment Website/CMS

PROCESSING [ PROCESSING

o ., TESE

Cashless and Paperless

Telemedicine Patient Interaction

Patient Portal
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Danphe Smart Healthcare P A
&

DANPHE %
HEALTH «— i

Lab, Radiology, Polyclinic

Insurance

(&(0

Pharmacy
InPremise A
Clinic o \

B

&(0

Hospital

o@e
Mobile App Users
Ambulance
InPremise
@ Electronic Medical & Health Record @ Hospital information & Management Systems @ Health information exchange

() Online appointment, payments & mobile app (©) Smart Healthcare & Health Card (0 Disease Registry




Danphe Telehealth & Remote Care

Consult the patient: take vitals, notes and counsiling

Nurse Consult

!

\Z
= > <
e o
+ Registration Book Appointment
Patient
e o “
" > DANPHE
EMR
Nurse
A
S
B o ] o ot e s o o e e e e e et el e e o e 0 s e e e
Y
B
® o
> >
]
i e Case
Access Assigned Patient’s MR/Notes Pre-round .
Doctor Consultation

Fig: Danphe Telehealth flow

Prescription and
Notes
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Learning Management System o L te

‘ A Learning Management System is a software application for the administration, documentation, tracking, and reporting of
training programs, classroom and online events, e-learning programs, and training content.

—1
O]
5 i B
Dashboard

Continuing medical laboratory

education (CMLE)

Continuing medical education (CME)

Continuing nursing education (CNE) Induction or on-the-job training

Continuing pharmacy education (CPD) Public health education

=G

Certificate

Personalize Training and Learning Platform

Key Features

© Anytime/Anywhere () Personalized Courses @) Progress Tracker ) Self-assessment ) Personal Space Learning
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Project Implementation Approach P AN

Our approach is based on proven project methodology and practices that are well tested and geared towards
successful implementation. The approach consists of two-stages; the first stage covers project definition while the
second stage encompasses execution.

Stage 1: Project Defination

. Major Phases @ Deliverables

Business Study Specification Design Implementation Plan

(@ Customer Specification () Design
Documents

Implementation &
Support Plan

() Cost & Time
Estimation

Stage 2: Project Execution

Signed off customer Product . Testing Acceptance Production/Cutover
Specs Implementation

@ Customer Specification (D) End-to-End Testing () Integrated Test © Certification/ () Production Support
Training Closure
@ Reviewed () User Documentation
Implementation plans © Acceptance

@ Test Specification



Awards and Recognition

International Award National Recognition

S | Award Winners 2021 - Start-ups
e
Nepal
ng-India Excellence Award, WITSA Global Excellence Global Business Outlook Recognition by TAX
2022 ICT Award, 2020 Most Innovative Health- Office

Tech Start-up, 2021



Our Customers
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Lumbini Provincial Hospital
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Pathminds

Diagnostic Center Pvt. Ltd
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Manmohan Memorial Medical

/
College and Teaching Hospital @ MATRIKA

i MCOMS
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Testimonial =] parene

We are thankful to imark/Danphe Team for providing us Danphe Inventory

The Danphe electronic medical records system has transformed the way we System which has simplified our Purchase, Inventory, Fixed Asset & Sales

manage patient information at our hospital. The system has eliminated the process of Hospital as well as IOL Production services. We appreciate the hard

need for paper records, which has reduced the risk of errors and improved work of the Danphe team on our requirements and SOP's and now, we are

efficiency. The ability to access patient records remotely has also allowed for enjoying the paperless Inventory Process which broadens the easiness and

better continuity of care, especially in emergency situations. reliability on the system. Further, We'd like to gratitude Best wishes to whole

Imark Family for success in every step of business.

T'I/@ remmomor | OUdhatma Karki
1 gangalopmmmwm Manager, IT Department

Tilganga Institute of Ophthalmology (TIO), Nepal

Pratik Shah

Manager, IT Department
Lumbini Province Hospital Butwal, Nepal

&) Thstt yRiie SRaaa

Lumbini Provincial Hospital

The Danphe hospital's management system has exceeded our expectations in The Danphe hospitals management system and electronic medical records

terms of functionality and ease of use. The system has improved have transformed the way we deliver care at our hospital. The system has
communication between departments, reduced administrative tasks, and streamlined our workflows and allowed for better communication between
allowed us to provide more personalized care to our patients. We are thrilled healthcare professionals. | am proud to be a part of a hospital that invests in
with the results and highly recommend Danphe to other hospitals looking to technology to improve patient care.

improve their systems.

Bikash Pandit

Manager, Finance/HR Department
We Care Health Center Pvt. Ltd. Kathmandu

q Dhirendra Sawad
Chairman
mAMMEme  Maya Metro Hospital Pvt. Ltd. Dhangadhi, Nepal



Media Coverage

?’ Witsa
https://witsa.org » uploads » 2020/09 > Imarkdi... DOC

Innovative e-Health Solution Award Nominee: imarkdigital Pvt ...

2020 Virtual WITSA Global ICT Excellence Awards ... Imarkdigital has developed Danphe
Telehealth to provide innovative solutions in healthcare where the ...

§9 myRepublica
Danfe Health's digital care is supporting corona-infected to
stay in home isolation

Danfe Health, a group of health professionals based in Kathmandu, started the service
over a week ago. The company that was working on...

DANPHI

#, The Kathmandu Post

Infected with dengue? Telemedicine can be an option when

... aman from the Bhaisepati area of Lalitpur contacted Danfe Care, ... And if infected
during the Dashain holidays and need medical help,...

Oct 2, 2022

#, The Kathmandu Post

For some people, Covid-19 causes long-term effects, taking

Long Covid refers to a wide range of health problems that can affect ... at Danfe Care,
an organisation that offers telemedicine services.

Jul 27, 2022

TechLekh

Danphe Care: This Telehealth Platform is Providing Remote

Healthcare infrastructure around the world has disintegrated because of prolonged
Covid-19 cases. In this state of a health emergency,...

May 6, 2021

A, The Kathmandu Post

Agency on cards to check safety and efficacy of drugs and ...

... a person from Kathmandu contacted a doctor at Danphe Care, ... used in the
healthcare sector but also control the quality of the...

Mar 17, 2022

(O The Annapuma Express

Diet | Healthy eating in the time of Covid

... at Danphe Care, a Kathmandu-based healthcare management company. Danphe
Care has been providing medical consultations to Covid-19...

May 1, 2021

) ccmce.gov.np

https://ccmc.gov.np > ... - Translate this page

HAAIRT UG a7 &l 41 34% YRINEdIC ... - CCMC

? DANPHE
HEALTH

.“,ll‘
\ 1
‘ —-

DANPHE
cam
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Thank You

Contact Us

DANPHE
HEALTH

Q@ Dillibazar, Kathmandu, Nepal

info@danphehealth.com
@ www.danphehealth.com

Q) +977-1-4544217



